eG Innovations helps companies transform IT service delivery into a center for productivity, growth, and profit. Providing insights into the user experience and diagnosis into the performance of every layer and tier, eG Enterprise provides a single console that enables enterprise IT teams to solve IT incidents quickly.

eG Enterprise correlates between application and infrastructure performance to help IT teams address the toughest IT problem: “why is my application slow”. Our universal monitoring technology can monitor digital workspace technologies, public cloud services, applications based on Java, .NET and PHP, as well as enterprise applications like SAP, PeopleSoft, and Microsoft 365.

Our patented automated root-cause diagnosis technology is designed for dynamic, inter-dependent physical, virtual and cloud infrastructures where proactive monitoring and problem diagnosis are a challenge. eG Enterprise allows data desks and administrators to move from spending hours analyzing visible issues to events that can be performed with a few clicks.
